Section C

DRAFT Performance Work Statement

Table of Content

C. Background

C-1. Introduction

C-1.3. Retention of Inherently Governmental Functions
C-1.4 Reserved

C-1.5 Key Personnel

C-2. Contract Scope

C-3. Business Operations

C-3.1.1. Existing accounts

C-3.2. New Accounts

C-3.3. Account Changes/Maintenance
C-4.4. Disbursing Support

C-3.3.1. Debt Collection

C-3.3.2. Account Status Change
C-3.3.2.1 Temporary Changes

C-3.3.2.2. Reinstatement of pay changes
C-3.3.2.3. Permanent changes

C-3.5. Customer Service

C-3.6.1. DRAS System

C-4. Refresh of DRAS Technology

C-5. Contractor Proposed AIS

DRAFT 6/07/00



C-5.1. Inputs and Interfaces

C-5.2. Outputs

C-5.3 Database Characteristics

C-5.3.1. Ownership and Portability

C-5.3.2. Security and Encryption Standards
C-5.3.3. Contractor Security and Internal Controls
C-6. System Maintenance and Updates
C-6.1. Capability Maturity Model (CMM)
C-6.2. Requirements Management

C-6.3. Software Project Planning

C-6.4. Software Quality Assurance Plan (SQA
C-6.5. Configuration Management

C-6.5.1. Government-Directed AIS Changes
C-6.5.4. Personnel for Government-Directed AIS Changes
C-6.6. System Test for New Releases
C-6.7. Security Access

C-6.8. Production Support

C-6.9. System Administration

C-6.10. Web Page Support

C-7. Information Processing Center

C-7.1. Scope of Work

C-7.2. General Information

C-7.3. Processing Services

C-7.4. Host Site Operations

DRAFT 6/07/00



C-7.4.1. Database Characteristics

C-7.5. Telecommunication/Network Support

C-7.6. Telecommunication/Network Capacity Planning

C-7.7. Network Equipment and Facilities

C-7.8. Network Operations: C-7.9. File Management for the Host Site

C-7.10.

C-7.11.

C-7.12.

C-7.13.

C-7.14.

C-7.15.

C-7.16.

C-7.18.

Problem Resolution / Help Desk / Hot line

Application and Operating System Software Release Management
ADP Security

Restart and Recovery

Documentation

Computer Input

ADPE Procurement and Contract Administration

Printing Service

C-8. Transition Plan

C-8.1.2. Phase Out Transition Period

C-9. Continuity of Operations Plan (COOP)

C-10. Government Furnished Property and Services

C-11. Contractor-Furnished Services

C-12. Contractor-Furnished Materials

DRAFT 6/07/00



